
What are your biggest challenges related 

to maximizing independence of someone 

with cognitive impairment?

Are there any products or services that you 

wish existed to help maximize 

independence for someone with cognitive 

impairment? What is your role?

inadequately trained caregivers

inappropriate professional support (hiring 

and not supervising staff), sending person 

home with family for medical care, without 

fully informing family of actual risks

building support networks for all parties in 

order to maintain stable environment

I think many exist. There doesn't appear to be 

an easily available and affordable consultant to 

help family and friends think through how they 

choose to take on a share of the responsibility 

for the safety and stability of the impaired 

persons environment. The when and how of a 

move to a communal setting, whether with 

family members or among strangers, is not 

easily negotiated. What works for the family 

members often ignores what works for the one 

needing the higher level of care.

Professional care 

provider / 

administrator, social 

worker

Difficulty learning new tricks or tasks. A lot of 

technology uses smart phones or other 

devices that seniors may not be familiar 

with. Because they often don't get 

diagnosed or openly acknowledge cognitive 

impairment until it has progressed, it's 

usually too difficult for a senior to learn how 

to use a new device. These tools may be 

helpful for the next generation as they age, 

but don't often work for the current group of 

seniors who have cognitive impairment. 

Biggest daily challenges tend to be safety 

issues: cooking and wandering in particular. 

Also keeping someone busy. It's hard for 

people with dementia to initiate activities or 

to come up with ideas of what to do, so 

families are left with constantly trying to 

entertain someone.

There are a lot of great products, but they're 

often too complicated or too expensive. But 

these that help keep a person busy/engaged 

are needed. social worker

Safety, being able to have the independence 

yet knowing their limitations.

Somesort of a way to provide a safe 

environment that is or feels independant.

Professional care 

provider / 

administrator

Individuals don't want new challenges, which 

could be as minor as going outdoors. The 

fewer changes in her life, the better it 

appears to be for our loved one. No new 

faces, no major meal changes, time 

changes or changes in routine tend to keep 

her less anxious and combative. This 

certainly is not consistent with the concept of 

"independence."

We need better teaching methods for family 

members to make sure that they understand 

how best to care for loved ones. Frankly, I am 

concerned that family members, in an attempt 

to assist, may sometimes be "abusive," and not 

even recognize it. They are treating family 

members as loved ones without clinical training 

or expertise. This is dangerous!!

Family caregiver, 

Professional care 

provider / 

administrator
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Those with mild cognitive impairment can 

tend to isolate because they are 

embarrassed. Short term memory typically 

goes first so the simplest facts can be hard 

to grasp. With more severe cognitive 

impairment activities of daily living and 

sequencing and timing become a big 

challenge, i.e. putting on undergarments 

over pants, shirt, etc, or thinking it's time for 

breakfast in the middle of the day.

Many electronic programs now exist to assist 

the elderly to keep their cognition sharp. But 

they can become tedious and you need to have 

the proper equipment and know how to use it. 

We have found that iPads and the elderly don't 

always mix. A less complicated automated 

memory stimulator would be desirable. Voice 

recognition programs to reinforce instruction on 

activities of daily living or other opportunities for 

interaction and stimulation.

Professional care 

provider / 

administrator

Being able to communicate in a simple & 

concise way that they will understand & 

retain. Not that I know. Family caregiver

I have no objective way of measuring 

whether my cognitive functioning is 

decreasing or not. This is a challenge for 

many older people who need to know 

whether they should still be trusting their 

own judgment or looking to others for 

assistance, not to mention the huge 

challenge of whether they should be driving 

or not. You expect me to know if I have 

cognitive impairment. How would I, or 

anyone, know unless they are objectively 

tested?

What is needed is a integrated online medical 

history that can develop baselines for health 

related conditions and alert medical 

practitioners as to when new interventions are 

needed. Today's medicine depends on patient 

perception and self-referral when the reverse 

should be true, i.e. the system should monitor 

changes and suggest responses.

Individual with 

cognitive 

impairment
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1. things that seem logically sequential to 

me don't happen that way. For example, if 

I'm going to the store it is sequentially logical 

for me to remember to bring my list. The 

person I'm thinking of doesn't think that way 

and may get all the way to the store and 

then realize he doesn't have the list (that's 

just one example of something that seems 

so logical to me yet is missing for him. I 

think of it as this action leads to this thought, 

but it doesn't for him). 

2. Having so system to remember things 

that are out of the ordinary. For example, if I 

need to make an unusual stop on my way 

home from work I have a place where I keep 

notes of such nature and know to refer to 

them. He thinks he can "remember" them on 

his own, which he can't and therefore things 

don't get done.

3. Once something has been completed it 

seems a step is missing to remove the 

reminder note or notes. They stay posted 

long after something has been taken care 

of.

Good question. If it did, it would have to be 

simple, logical, user friendly, and somehow part 

of a daily requirement. spouse

Security - wandering off - getting lost

Surgical implant device which enable family 

and/or police and other professional 

responders to quickly locate individual.

retired prof.care 

giver

The biggest challenge is the behaviors that 

occur in middle and late dementia. This is 

the most difficult point because the person is 

often times verbally and physically abusive. 

This affects their ability to understnd 

directions for completing self care or are 

combative during care.

I think a service animal would be helpful since 

they could alert others to the person starting to 

wander or attempting to leave the home. They 

could also help with behaviors, provide a 

calming effect.

Professional care 

provider / 

administrator

Loss of attention and focus.

I feel that having more individual options would 

be very helpful. Family caregiver
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Social isolation, being sure they take their 

medications properly, their boredom, my 

worry that their lives have become so 

limited.

computers, cell phones, tvs - all appliances 

should have easier to use versions for seniors, 

so people can hear and see them - actually, it 

would be great if they would all operate by 

voice.

There should be more home health care for the 

Seniors that are still functioning but need more 

help. There should also be more public 

transportation for them. Family caregiver

My father is 87 and although cognitively he is 

fine, he REALLY needs higher chairs, a higher 

bed, higher tables like cocktail tables but made 

for seniors in mind. We wish furniture could be 

made for seniors. He is afraid of lift chairs. 

When you think of products, please think of 

these. I know he'd be thrilled to be contacted by 

a student! Children of seniors

Socilization of the need for care for seniors 

and having them understand the need to 

modify their home with safety aids and give 

up driving cars.

Tests or social applications that can help 

seniors understand the risk of independent 

living without strategies to deal with aging in 

place issues.

Professional care 

provider / 

administrator

I would like to see a foam or inflatable device 

that would allow an elder to crawl up onto a bed 

or couch from the floor. I am thinking of a foam 

covered staircase or a softly covered ramp. Or 

some kind of device you could sit on and be 

elevated from the floor to a sitting or standing 

position. The other prototype would have an 

elevator attached to the side of a bed or couch 

or recliner that could be lowered like busses 

have with the push of a button and then raised 

to the level of the couch bed or chai so the 

person could climb on and raise themselves. former caregiver
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Getting them to accept that staying 

physically active and socially engaged is 

vital to staving off cognitive impairment 

associated with aging; that growing old 

doesn't automatically mean they're 

supposed to disengage and be sedentary; 

and to put that knowledge into action.

Help remind the elderly to move around (as 

long as they're physically able to), and entice 

them to interact with other people. Family caregiver

I attend memory clinic as an occupational 

therapist regularly. Depression and 

behavioral issue is the biggest challenge for 

dementia patients.

I develop a novel occupational therapy program 

in my PhD research work and it was help in 

making independent in daily life for cognitive 

impairment patients.

Researcher / topic 

expert

concern over cooking, use of elevator, 

discussions with other residents that lead to 

the other person thinking that they are being 

rude or other negative situation where 

complaints come in. transportation and long 

trips to MD or other important appointments.

large calendars, simple instructions for 

government information. Update requests that 

do not scare someone into thinking that they 

did something wrong. time limits on responses 

to updates set according to the ability of the 

person /w others notified that they need an 

update rather than cut off benefits. service coordinator

Ensuring the safety of that person.

emergency call system;

bracelet with emergency contact number.

Professional care 

provider / 

administrator

safety issues for the person with dementia

trying to engage the person in emotionally 

meaningful ways

Help for wanderers

Low-cost kitchen aids, med reminders

Family caregiver, 

Professional care 

provider / 

administrator

I am grateful to also be part of re-designing 

aging services (via work with The Green 

House Project and The Eden Alternative), 

and am so grateful for your design 

challenge! I believe creativity loves 

boundaries, and am interested in how your 

designs will balance person-directed 

environments with the governing regulations 

in long-term care and OSHPD. I believe a 

design is successful and sustainable if it can 

meet (if not exceed!) current regulations for 

environments that serve people living with 

dementia.

Professional care 

provider / 

administrator, 

Researcher / topic 

expert


